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Gig economy has been arising due to covid 19 pandemic hit as people starting to work remotely and high 

demand on flexible working place. Previous studies highlight on the factors of work environment 

influencing user satisfaction in coworking space. However, there is a limited study on the physical 

environment in the coworking space due to current pandemic crisis. Therefore, my study will identify 

new typology of space planning in coworking space that need to be adapt on current endemic situation to 

cater helathy working environment in the future. In this research, content analysis will be used as the 

research inquiry on the characteristic on current coworking space and questionnaires survey will be 

conduct on the identifying the element that can be improve in designing current coworking space due to 

endemic situation. Hence, this research will explore on the design guideline on current physical 

environment in coworking space to fullfill users satisfaction in term of wellbeing and health 

safety.Contribution and benefits of this study are coworking space can be sustain with healthy 

environment and support on economic growth. Future research can add more variables to the existing 

study by integrating entertainment space in coworking space. 
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1. INTRODUCTION 
 

Background Study 

The gig economy is an economic model 

dependent on freelancers or “giggers”, whose 

services are based on skills, short-term contracts 

and freelance or flexible employment, often 

involving connecting customers through online 

platforms. Due to the rise of digital platforms and 

the Internet, especially in recent times since the 

Covid-19 pandemic hit and many got laid off, 

working part-time and freelancing have always 

been a practice and participation in the gig 

workforce gained popularity among people in 

Malaysia. Besides, various economic reasons may 

influence the development of the gig economy. 

Factors behind this trend in Malaysia are the 

extremely high cost of living and incompatible 

full-time wages, as well as the shortage of highly 

skilled labour. Gig economy is essentially a wide 

group of part-timers and freelancers engaged on a 

contractual or ad-hoc basis. People from different 

backgrounds participate in the gig economy to 

either earn additional income or have a career that 

offers flexibility. The gig economy is also known 

as on-demand employment on a short-term basis 

via digital platform technologies (Lobel, 2017). 

Problem Statement 

According to Malaysian Reserve (2021), 

Coworking space industry is expected to see 

exponential growth in the coming years as more 

Malaysian are shifting towards the new world 

concept of working which is flexibility in term of 

workplace, area and time. There is a high demand 

to accelerate post lockdown as working from 

home experiment has proven its viability to be a 

new workplace or permanent feature of working 
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culture. Hence, Coworking space are becoming 

ideal place for these people as they will be able to 

check in to whichever outlet they choose, using 

the facilities as and when they need to in flexible 

way. There are several studies are looking into the 

physical work environment and support services 

of the coworking space that may affect users 

satisfaction (Riratanaphong C,2021) and 

coworking values positively affects social 

involvement and the diversity of knowledge 

exchange, and individual creativity (Rese A et 

al,2021). 

GAP 

Previous studies had shown the rising of 

coworking space are high in demand before the 

pandemic effect. Besides, it also stated on the 

characteristic of coworking space such a place for 

collaborative workplace, social interaction place 

including the satisfaction of the users on the 

current coworking space. However, there are no 

research done to determine the usage pattern on 

the current coworking space before and after the 

pandemic effect in Malaysia. Coworking space 

are known to be high demand place for future 

hybrid workplace as people are shifting toward 

working remotely from traditional office and it is 

a need to identify the user’s preference and 

satisfaction to be adapt in pandemic situation. 

 

2. LITERATURE  

2.1 Characteristic of Coworking Space 

Coworking Space are referring to a place 

whereby people are searching for a flexible 

working place through remote working due to the 

rising of digital economy. The functionality of the 

place are mainly for people that are looking into 

networking, socialize, collaboration and also their 

third place with sharing facilities that surely 

minimize cost compared to traditional offices. 

Besides, coworking space serve as a place for 

better working environment in term of 

productivity, individual performance and health 

related aspect to the users. 

According to Bouncken (2021), coworking 

spaces began as a place of open social interaction, 

collaboration, entrepreneurship, and innovation 

for freelancers, new ventures, and solo 

entrepreneurs, while Cho (2020) defined 

coworking as people working and sharing the 

same facilities, resulting in social interaction to 

form a community. Futhermore, Huss N (2020) 

also explain that coworking spaces are the 

appropriate places for entrepreneurs and small 

business to construct their remote teams and 

establish flexible work operations in a pleasant 

environment with the ideal shared workspace. 

Regardless of physical constraints, everyone gets 

equal access to the benefits of coworking spaces. 

The open floor plan of many coworking spaces 

makes it easy to move around and collaborate. 

According to Co-worker Mag (2020), 

coworking spaces range from multi-use spaces 

with flexible layouts, visual art studios in 

repurposed industrial buildings, purposefully 

designed coworking spaces with ergonomic 

wonders to keep you comfortable while you work 

to private offices for those who prefer their own 

space but still want to feel connected to the wider 

ecosystem or small start-up teams who wish to 

play in the same space.  

 

2.2 Work life balance 

As people are shifting towards working 

remotely not only focus to the SME, freelancers 

and corporates, coworking space have to be 

evolve in different ways that can cater for all users 

including people that are searching for temporary 

workplace. Besides, accessibility and locations of 

the coworking space will give impact on the users 

as people are start working from home and 

suburban area which near to their homes. These 

trends, according to Yu (2019), would 

undoubtedly result in significant changes such as 

flexible working hours, modified workplace 

business operations, various urban facility 

requirements, and new workplace location 

alternatives. Coworking spaces in public libraries, 

business districts, and other urban venues, 

according to Zhao (2020), will bring in significant 

changes in the way people work in cities while 

future developments for the coworking business 

model and its geographic dynamics, according to 

Ceinar (2021), are put forward together with 

legislative implications. As per a survey 

conducted by Jerry (2021), getting delayed in long 

traffic jams at 6 p.m. or the dreaded long trips by 

LRT or bus are the worst. According to the 

TomTom traffic index, Malaysians spend 25 

minutes in traffic for a 30 minutes’ drive in pre-

pandemic days. Booking a coworking space close 

to home or in the middle of the office not only 

reduces commuting time but also relieves the 
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stress that comes with a long trip due to heavy 

traffic. 

Furthermore, according to San José, C. A. de. 

(2021), the reports stated suburban coworking 

spaces will benefit the most in a post-pandemic 

future. Many people are opting to leave big cities 

in favour of more suburban and affordable places 

as remote work becomes more popular. Hence, 

study by Gardiner A. (2021) stated that while 

some workers gain from more flexibility, more 

time with family, less weariness, and increased 

productivity, others may suffer negative mental 

health consequences as a result of longer hours, 

increasingly blurred lines between work and 

home life, and inadequate employer support. 

2.3 Work environment hygiene and safety 

Robelski (2019) stated that it is advised that 

aspects of work environment and ergonomics be 

further emphasised in order to establish a health-

promoting and enjoyable workplace. The disease 

are exist and it is important to make sure that 

workplace environment are always in good 

hygiene condition and to meet the users 

preference and satisfactions during their working 

hours. Comfort and atmosphere, as well as 

cleanliness and safety, are particularly crucial for 

the process, according to Gruenwald (2020). The 

physical evidence stated location in terms of 

access and the facility itself allows the coworking 

space to function with a mix of management, staff, 

and users. 

According to Suharjanto (2017), the concept 

of biophilic design, according to him, is a design 

strategy that strives to create coworking spaces 

that can relieve stress and enable mental and 

physical therapy to users. Supported by Bayuadi 

(2020) these findings and study, according to him, 

form the foundation for further and in-depth 

research on contextual and cultural fit of outdoor 

coworking spaces. 

 

2.4 Pandemic effect on Co-working space 

Pandemic Covid 19 are here to stay in our 

daily life. It has affect on the way we live and how 

we work in the future. Health and safety are 

becoming important measure for the users to 

sustain working with hygiene, safety and 

comfortable place by taking consideration on 

minimize the spreading of the virus. Others have 

indicated that the widespread use of remote 

working will boost the coworking market as more 

individuals become accustomed to working away 

from the office, according to Jones (2020). San 

José, C. A. de. (2021) also stated that companies 

embracing hybrid work models are implementing 

flexible workspace solutions into their real estate 

strategy to respond to the needs of remote workers 

across cities and nations. 

Konya K. (2022) then highlight that while the 

coworking space will remain open for the time 

being, there are several steps that operators can 

take to ensure the members' safety. Co-worker 

Mag (2022) further emphasized that companies 

should expect a social distancing strategy to be in 

place within coworking spaces as they resume 

operating the business. With the use of a changed 

office layout and more separated workstations, 

this would entail keeping a minimal physical 

distance between co-workers at all times. He also 

predicted that office areas will be littered with 

sanitizers and tissue boxes (no pun intended). The 

restrooms will be cleaner than they have ever been. 

Coworking policies relating to sanitation will 

need to be amended, and new signs will be 

prepared to encourage co-workers to wash their 

hands on a regular basis. 

Furthermore, Mayerhoffer (2021) also 

mentions that coworking spaces are 

experimenting with business adaptations, 

including a major transition to the digital world. 

and supported by Akhavan (2021) emphasized the 

importance of providing a complete assessment of 

studies on coworking spaces and maker spaces as 

alternative work spaces in the context of the 

digital age and the emergence of the sharing 

economy. 

 

 

Table 1. Summary of Literature Review 
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o
m

 t
h
e
 s

o
c
ie

ty
 f
ro

m
 s

ta
tic

 t
o
 

fle
xi

b
le

 w
h
e
th

e
r 

in
 t
h
e
ir
 h

o
m

e
 o

r 

p
u
b
lic

 s
p
a
c
e
 a

s
 t
h
e
 h

e
a
lth

 p
ro

to
c
o
l 

n
e
e
d
 t
o
 b

e
 f
o
llo

w
.

to
 o

b
ta

in
 r

e
s
e
a
rc

h
 r

e
s
u
lts

  
re

g
a
rd

in
g
 a

n
 

u
rg

e
n
c
y 

o
f 
n
e
e
d
 f
o
r 

p
u
b
lic

 s
p
a
c
e
 w

ith
 a

ll 

its
 e

le
m

e
n
ts

 a
n
d
 f
a
c
ili

tie
s
 t
h
a
t 

s
u
p
p
o
rt

p
ro

d
u
c
tiv

e
  
c
u
ltu

re
 o

f 
s
tu

d
e
n
ts

 &
 

w
o
rk

e
rs

 in
 t
h
e
 in

d
u
s
tr

ia
l w

o
rl
d
 4

.0
, 

e
s
p
e
c
ia

lly
 in

 In
d
o
n
e
s
ia

.

T
h
is

 s
tu

d
y 

u
s
e
s
  
d
e
s
c
ri
p
tiv

e
 

q
u
a
lit

a
tiv

e
 m

e
th

o
d
s
 w

ith
 

a
n
a
ly

s
is

 o
f 
fie

ld
 o

b
s
e
rv

a
tio

n
s
, 

q
u
e
s
tio

n
n
a
ir
e
s
, 
d
e
s
c
ri
p
tiv

e
, 

a
n
d
  
lit

e
ra

tu
re

 s
tu

d
ie

s
. 
T

h
e
 

s
ta

tis
tic

a
l m

e
th

o
d
 u

s
e
d
 is

 u
s
in

g
 

o
rd

in
a
l v

a
ri
a
b
le

 m
e
a
s
u
re

m
e
n
t.

T
h
e
s
e
 r

e
s
u
lts

 a
n
d
  
re

s
e
a
rc

h
 

a
re

 t
h
e
 b

a
s
is

 t
h
a
t 
it 

is
 

n
e
c
e
s
s
a
ry

 a
n
d
 u

rg
e
n
t 
o
f 

o
u
td

o
o
r 

c
o
w

o
rk

in
g
 s

p
a
c
e
 t
o
 

c
a
rr

y 
o
u
t 
fu

rt
h
e
r 

 a
n
d
 in

-d
e
p
th

 

re
s
e
a
rc

h
 o

n
 c

o
n
te

xt
u
a
l a

n
d
 

c
u
ltu

ra
l a

p
p
ro

p
ri
a
te

n
e
s
s
 

it 
is

 a
p
p
ro

p
ri
a
te

 t
o
 b

e
 a

p
p
lie

d
  
a
n
d
 

b
e
c
o
m

e
 a

 s
u
p
p
o
rt

 in
 In

d
o
n
e
s
ia

's
 

p
re

p
a
ra

tio
n
 t
o
 c

o
m

p
e
te

 w
ith

 t
h
e
 

g
lo

b
a
l w

o
rl
d
 in

 t
h
e
 4

.0
 In

d
u
s
tr

ia
l  

R
e
vo

lu
tio

n
 E

ra
 a

n
d
 p

o
s
t-

c
o
vi

d
 

a
d
a
p
ta

tio
n
 o

f 
s
o
c
ia

l i
n
te

ra
c
tio

n
 in

 

N
g
a
n
ju

k 
C

ity
 P

a
rk

.

H
o
w

e
ve

r,
 t
h
e
 s

tu
d
y 

is
 s

til
l 

la
c
ki

n
g
 o

n
 t
h
e
 d

e
s
ig

n
 

g
u
id

lin
e
 f
o
r 

s
p
a
c
e
 p

la
n
n
in

g
 

in
 c

o
w

o
rk

in
g
 s

p
a
c
e
 in

 t
h
is

 

p
a
n
d
e
m

ic
 s

itu
a
tio

n
.

C
e
in

a
r 

(2
0
2
1
) 

- 
T

h
e
 

E
ff
e
c
ts

 o
f 
C

o
vi

d
-1

9
 

o
n
 C

o
w

o
rk

in
g
 

S
p
a
c
e
s
: 
P

a
tt
e
rn

s
 

a
n
d
 F

u
tu

re
 T

re
n
d
s

T
h
e
 C

o
vi

d
-1

9
 p

a
n
d
e
m

ic
 h

a
s
 a

lte
re

d
 t
h
e
 

w
a
y 

o
f 
w

o
rk

in
g
, 
th

e
 h

a
b
its

 a
n
d
 li

fe
s
ty

le
 o

f 

e
ve

ry
 c

iti
z
e
n
 w

o
rl
d
w

id
e

m
o
s
t 
o
f 
th

e
 s

e
rv

ic
e
 w

o
rk

e
rs

 h
a
d
 t
o
 

m
o
ve

 f
ro

m
 t
ra

d
iti

o
n
a
l w

o
rk

 in
 t
h
e
 

o
ff
ic

e
 t
o
 w

o
rk

 a
t 
h
o
m

e
 t
h
ro

u
g
h
 

re
m

o
te

 o
r 

te
le

-w
o
rk

in
g

 t
o
 e

xp
lo

re
 t
h
e
 e

ff
e
c
ts

 o
f 
th

e
 C

o
vi

d
-1

9
 

p
a
n
d
e
m

ic
 o

n
 c

o
w

o
rk

in
g
 s

p
a
c
e
s

th
e
 r

e
s
u
lts

 o
f 
a
n
 in

te
rn

a
tio

n
a
l 

s
u
rv

e
y 

a
d
d
re

s
s
e
d
 t
o
 c

o
w

o
rk

in
g
 

m
a
n
a
g
e
rs

 f
u
tu

re
 t
re

n
d
s
 f
o
r 

th
e
 c

o
w

o
rk

in
g
 

b
u
s
in

e
s
s
 m

o
d
e
l a

n
d
 it

s
 lo

c
a
tio

n
 

d
yn

a
m

ic
s
 a

re
 p

u
t 
fo

rw
a
rd

 

to
g
e
th

e
r 

w
ith

 p
o
lic

y 
im

p
lic

a
tio

n
s

 f
u
tu

re
 t
re

n
d
s
 f
o
r 

th
e
 c

o
w

o
rk

in
g
 

b
u
s
in

e
s
s
 m

o
d
e
l a

n
d
 it

s
 lo

c
a
tio

n
 

d
yn

a
m

ic
s
 a

re
 p

u
t 
fo

rw
a
rd

 t
o
g
e
th

e
r 

w
ith

 p
o
lic

y 
im

p
lic

a
tio

n
s

H
o
w

e
ve

r,
 t
h
e
 s

tu
d
y 

o
n
ly

 

fo
c
u
s
 o

n
 f
u
tu

re
 c

o
w

o
rk

in
g
 

b
u
s
in

e
s
s
 m

o
d
e
l a

n
d
 it

s
 

lo
c
a
tio

n
 b

u
t 
d
id

 n
o
t 
ta

lk
 

a
b
o
u
t 
th

e
 f
u
tu

re
 s

p
a
c
e
 

p
la

n
n
in

g
 in

 c
o
w

o
rk

in
g
 

s
p
a
c
e
.

M
a
ye

rh
o
ff
e
r 

(2
0
2
1
) 

- 

T
h
e
 im

p
a
c
t 
o
f 
C

o
vi

d
-

1
9
 o

n
 c

o
w

o
rk

in
g
 

s
p
a
c
e
s
: 
e
vi

d
e
n
c
e
 

fr
o
m

 G
e
rm

a
n
y

G
e
rm

a
n
 c

o
w

o
rk

in
g
 in

d
u
s
tr

y 
h
a
s
 g

ro
w

n
 

ra
p
id

ly
 a

s
 o

n
e
 o

f 
th

e
 f
a
s
te

s
t-

g
ro

w
in

g
 

c
o
w

o
rk

in
g
 m

a
rk

e
ts

 g
lo

b
a
lly

 T
h
e
 p

a
n
d
e
m

ic
, 
h
o
w

e
ve

r,
 h

a
s
 

b
ro

u
g
h
t 
th

e
 in

d
u
s
tr

y 
to

 a
n
 a

b
ru

p
t 

h
a
lt

D
u
e
 t
o
 t
h
e
 s

a
m

p
le

 

s
iz

e
, 
th

e
 d

a
ta

 m
a
y 

la
c
k 

g
e
n
e
ra

liz
a
b
ili

ty
. 

T
h
e
re

fo
re

, 

re
c
o
m

m
e
n
d
a
tio

n
s
 

fo
r 

fu
tu

re
 r

e
s
e
a
rc

h
 

a
re

 p
ro

vi
d
e
d

 t
o
 e

xp
lo

re
 t
h
e
 im

p
a
c
t 
th

e
 p

a
n
d
e
m

ic
 h

a
s
 

h
a
d
 s

o
 f
a
r 

o
n
 G

e
rm

a
n
 c

o
w

o
rk

in
g
 

s
p
a
c
e
s

U
s
in

g
 a

n
 o

n
lin

e
 q

u
e
s
tio

n
n
a
ir
e
, 

q
u
a
n
tit

a
tiv

e
 d

a
ta

 f
ro

m
 3

8
 

c
o
w

o
rk

in
g
 s

p
a
c
e
 o

w
n
e
rs

, 

o
p
e
ra

to
rs

 a
n
d
 e

m
p
lo

ye
e
s
 o

f 
a
 

to
ta

l o
f 
7
7
 s

p
a
c
e
s
 in

 G
e
rm

a
n
y 

h
a
s
 b

e
e
n
 c

o
lle

c
te

d
 r

e
g
a
rd

in
g
 

th
e
ir
 s

itu
a
tio

n
 b

e
fo

re
, 
d
u
ri
n
g
 

a
n
d
 a

ft
e
r 

th
e
 p

e
a
k 

o
f 
th

e
 f
ir
s
t 

w
a
ve

 o
f 
th

e
 p

a
n
d
e
m

ic
 f
ro

m
 

S
p
ri
n
g
 u

n
til

 S
u
m

m
e
r 

2
0
2
0
.

T
h
e
 r

e
p
o
rt

e
d
 in

c
o
m

e
 lo

s
s
e
s
 

s
ig

n
ifi

c
a
n
tly

 o
u
tw

e
ig

h
 a

 

d
e
c
re

a
s
e
 in

 c
o
s
ts

 o
f 
th

e
 

s
p
a
c
e
s
. 
N

e
ve

rt
h
e
le

s
s
, 
th

e
 

m
e
m

b
e
r 

b
a
s
e
 s

e
e
m

s
 r

a
th

e
r 

u
n
a
ff
e
c
te

d
, 
a
n
d
 c

o
w

o
rk

in
g
 

s
p
a
c
e
s
 a

re
 e

xp
lo

ri
n
g
 

a
d
a
p
ta

tio
n
s
 t
o
 t
h
e
ir
 b

u
s
in

e
s
s
e
s
 

w
ith

 a
 s

tr
o
n
g
 s

h
ift

 t
o
 t
h
e
 d

ig
ita

l 

e
n
vi

ro
n
m

e
n
t

T
h
is

 p
a
p
e
r 

p
ro

vi
d
e
s
 a

 f
ir
s
t 

n
e
c
e
s
s
a
ry

 o
ve

rv
ie

w
 f
o
r 

th
e
 

in
d
u
s
tr

y 
a
s
 w

e
ll 

a
s
 t
h
e
 a

c
a
d
e
m

ic
 

fie
ld

 t
o
 a

llo
w

 f
o
r 

a
c
tio

n
 t
o
 b

e
 t
a
ke

n
.

H
o
w

e
ve

r,
 t
h
e
 s

tu
d
y 

is
 s

til
l 

la
c
ki

n
g
 o

n
 t
h
e
 e

xp
lo

ra
tio

n
 

in
 d

e
s
ig

n
in

g
 s

p
a
c
e
 

p
la

n
n
in

g
 in

 c
o
w

o
rk

in
g
 

s
p
a
c
e
 w

ith
 c

o
vi

d
 1

9
 

e
ff
e
c
ts

.

R
o
b
e
ls

ki
 (

2
0
1
9
) 

- 

C
o
w

o
rk

in
g
 S

p
a
c
e
s
: 

T
h
e
 B

e
tt
e
r 

H
o
m

e
 

O
ff
ic

e
?
 A

 

P
s
yc

h
o
s
o
c
ia

l a
n
d
 

H
e
a
lth

-R
e
la

te
d
 

P
e
rs

p
e
c
tiv

e
 o

n
 a

n
 

E
m

e
rg

in
g
 W

o
rk

 

E
n
vi

ro
n
m

e
n
t

W
ith

 t
h
e
 o

n
g
o
in

g
 f
le

xi
b
ili

z
a
tio

n
 o

f 
w

o
rk

, 

n
e
w

 t
re

n
d
s
 c

o
n
c
e
rn

in
g
 w

o
rk

 o
u
ts

id
e
 t
h
e
 

c
o
m

p
a
n
y’

s
 p

re
m

is
e
s
 s

u
c
h
 a

s
 c

o
w

o
rk

in
g
 

s
p
a
c
e
s
 a

re
 o

n
 t
h
e
 r

is
e
. 
C

o
w

o
rk

in
g
 

s
p
a
c
e
s
 a

re
 d

e
s
ig

n
e
d
 t
o
 o

ff
e
r 

c
o
lla

b
o
ra

tio
n
 a

n
d
 c

o
m

m
u
n
ity

 in
 f
u
rn

is
h
e
d
 

a
n
d
 e

q
u
ip

p
e
d
 w

o
rk

s
p
a
c
e
s
 o

n
 a

 r
e
n
ta

l 

b
a
s
e

c
a
n
 t
h
e
 c

o
w

o
rk

in
g
 s

p
a
c
e
 b

e
 s

e
e
n
 

a
s
 a

 b
e
tt
e
r 

a
lte

rn
a
tiv

e
 t
o
 t
h
e
 h

o
m

e
 

o
ff
ic

e
 in

 t
e
rm

s
 o

f 
w

o
rk

- 
a
n
d
 

p
e
rf

o
rm

a
n
c
e
-r

e
la

te
d
, 
s
o
c
ia

l, 

e
n
vi

ro
n
m

e
n
ta

l a
n
d
 h

e
a
lth

-r
e
la

te
d
 

a
s
p
e
c
ts

A
m

o
n
g
 c

o
w

o
rk

e
rs

 

th
e
 h

o
m

e
 o

ff
ic

e
 w

a
s
 

o
r 

s
til

l i
s
 a

n
o
th

e
r 

fr
e
q
u
e
n
tly

 u
s
e
d
 

w
o
rk

p
la

c
e

T
h
e
 p

re
s
e
n
t 
s
tu

d
y 

a
d
d
s
 t
o
 t
h
e
 la

tt
e
r 

b
y 

e
xa

m
in

in
g
 p

s
yc

h
o
s
o
c
ia

l d
e
m

a
n
d
s
 

e
xp

e
ri
e
n
c
e
d
 b

y 
c
o
w

o
rk

e
rs

 in
 G

e
rm

a
n
y

 T
h
e
re

 is
 a

 g
ro

w
in

g
 b

o
d
y 

o
f 

s
c
ie

n
tif

ic
 li

te
ra

tu
re

 o
n
 

c
o
w

o
rk

in
g
 s

p
a
c
e
s
 w

ith
 

e
m

p
ir
ic

a
l r

e
s
u
lts

 o
f 
q
u
a
lit

a
tiv

e
 

a
n
d
 q

u
a
n
tit

a
tiv

e
 r

e
s
e
a
rc

h
.

R
e
s
u
lts

 s
h
o
w

e
d
 m

o
d
e
ra

te
 t
o
 

lo
w

 p
s
yc

h
o
s
o
c
ia

l d
e
m

a
n
d
s
 

re
g
a
rd

in
g
 q

u
a
n
tit

a
tiv

e
 

w
o
rk

lo
a
d
s
. 
C

o
m

p
a
re

d
 t
o
 t
h
e
 

h
o
m

e
 o

ff
ic

e
, 
th

e
 c

o
w

o
rk

in
g
 

s
p
a
c
e
 p

ro
ve

d
 t
o
 b

e
 t
h
e
 

p
re

fe
rr

e
d
 w

o
rk

 a
rr

a
n
g
e
m

e
n
t.
 

c
o
w

o
rk

in
g
 s

p
a
c
e
s
 c

a
n
 b

e
 s

e
e
n
 

a
s
 a

n
 a

lte
rn

a
tiv

e
 t
o
 t
h
e
 h

o
m

e
 

o
ff
ic

e
 t
h
a
t 
w

a
s
 h

ig
h
ly

 v
a
lu

e
d
 in

 

th
e
 p

re
s
e
n
t 
s
a
m

p
le

 It
 is

 r
e
c
o
m

m
e
n
d
e
d
 t
o
 f
u
rt

h
e
r 

e
m

p
h
a
s
iz

e
 a

s
p
e
c
ts

 o
f 
w

o
rk

 

e
n
vi

ro
n
m

e
n
t 
a
n
d
 e

rg
o
n
o
m

ic
s
 in

 

o
rd

e
r 

to
 c

re
a
te

 h
e
a
lth

-p
ro

m
o
tin

g
 

a
n
d
 s

a
tis

fy
in

g
 w

o
rk

p
la

c
e
s
.

H
o
w

e
ve

r,
 t
h
e
 s

tu
d
y 

is
 s

til
l 

la
c
ki

n
g
 o

n
 u

n
d
e
rs

ta
n
d
in

g
 

to
 c

re
a
tin

g
 h

e
a
lth

-

p
ro

m
o
tin

g
 a

n
d
 s

a
tis

fy
in

g
 

w
o
rk

p
la

c
e
 b

y 
d
e
s
ig

n
 

g
u
id

e
lin

e
 o

n
 s

p
a
c
e
 

p
la

n
n
in

g
 in

 c
o
w

o
rk

in
g
 

s
p
a
c
e
.

Y
u
 (

2
0
1
9
) 

- 
E

xp
lo

ri
n
g
 

im
p
a
c
t 
o
f 
fu

tu
re

 

fle
xi

b
le

 w
o
rk

in
g
 

m
o
d
e
l e

vo
lu

tio
n
 o

n
 

u
rb

a
n
 e

n
vi

ro
n
m

e
n
t,
 

e
c
o
n
o
m

y 
a
n
d
 

p
la

n
n
in

g

W
o
rk

in
g
 m

o
d
e
ls

 a
re

 c
h
a
n
g
in

g
, 
e
vo

lv
in

g
 

o
ve

r 
s
e
ve

ra
l d

e
c
a
d
e
s
 t
o
w

a
rd

s
 f
le

xi
b
ili

ty
 

a
n
d
 m

o
b
ili

ty
. 
M

a
jo

r 
c
iti

e
s
 a

re
 w

itn
e
s
s
in

g
 

e
m

e
rg

in
g
 a

lte
rn

a
tiv

e
 w

o
rk

p
la

c
e
 m

o
d
e
ls

, 

s
u
c
h
 a

s
 c

o
w

o
rk

in
g
 s

p
a
c
e
s
, 
d
ig

ita
l 

w
o
rk

in
g
 h

u
b
s
, 
o
n
-d

e
m

a
n
d
 s

p
a
c
e
s
, 
a
n
d
 

o
ff
ic

e
 c

lu
b
s
.

 T
h
e
s
e
 t
re

n
d
s
 in

e
vi

ta
b
ly

 b
ri
n
g
 

s
ig

n
ifi

c
a
n
t 
c
h
a
n
g
e
s
 o

f 
fle

xi
b
le

 

w
o
rk

in
g
 h

o
u
rs

, 
m
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3 CONCEPTUAL FRAMEWORK  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1. Model of Conceptual Framework 

4 CONCLUSION 

In conclusion, coworking space are not only 

a space for social and collaboration to the users. 

Beside functionality of the space, we need to take 

care of the user’s satisfaction while using the 

space. Futhermore, in this recent time as covid 19 

pandemic hit, the workspace need to be explore 

on new physical work environment due to the 

covid 19 effect in order to stop the disease spread 

among the users and society. As malaysian 

government also are looking foward to stregthen 

the gig economy, providing a workplace with safe 

and healthy working environment can create a 

sustainable gig community in the future. 

 

4.1 Recommendations for further 

research 

This study only limit to the identifying the 

usage pattern in coworking space in term of 

physical work environment to be adapt after 

pandemic situation. However, future research can 

conduct on the design guideline for coworking 

space to be adapt on the pandemic crisis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



27   Malaysia Architectural Journal, Vol.5 (Issue.2) 21-27, Aug 2023      Qayyiem A. N. et al. 

5 REFERENCES 

Akhavan, M. (2021). Third Places for Work: A 

Multidisciplinary Review of the Literature on 

Coworking Spaces and Maker Spaces (pp. 

13–32). https://doi.org/10.1007/978-3-030-

63443-8_2 

Aslam, M. M., Bouncken, R., & Görmar, L. 

(2021). The role of sociomaterial assemblage 

on entrepreneurship in coworking-spaces. 

International Journal of Entrepreneurial 

Behavior & Research, 27(8), 2028–2049. 

https://doi.org/10.1108/IJEBR-07-2021-

0564 

Bayuadi, M. W. (2020). Pengembangan Taman 

Kota dengan Outdoor Coworking Space 

Pasca Pandemi Covid-19. ARSITEKTURA, 

18(2), undefined-undefined. 

https://doi.org/10.20961/ARST.V18I2.4447

9 

Bouncken, R. B., Aslam, M. M., & Qiu, Y. (2021). 

Coworking spaces: Understanding, using, 

and managing sociomateriality. Business 

Horizons, 64(1), 119–130. 

https://doi.org/10.1016/J.BUSHOR.2020.09.

010 

Ceinar, I. M., & Mariotti, I. (2021). The Effects of 

Covid-19 on Coworking Spaces: Patterns 

and Future Trends (pp. 277–297). 

https://doi.org/10.1007/978-3-030-63443-

8_15 

Cho, K. Y., Ibrahim, F. I., & Zubir, Z. (2020). 

Analyzing Spaces for Social Interaction in 

Coworking Space: A case study on Common 

Ground Damansara Heights. Environment-

Behaviour Proceedings Journal, 5(13), 379–

386. https://doi.org/10.21834/e-

bpj.v5i13.2068 

Gruenwald, H. (2020). Coworking Spaces in 

Germany during the Covid-19 Crisis Utilized 

for Homeoffice and Homeschooling. South 

Asian Journal of Social Studies and 

Economics, 57–67. 

https://doi.org/10.9734/SAJSSE/2020/V8I43

0219 

Jones, D., & Partner, F. (2020). OpenWork 

Agency The Future of Coworking? 

https://openwork.agency 

Mayerhoffer, M. (2021). The impact of Covid-19 

on coworking spaces: evidence from 

Germany. Journal of Corporate Real Estate, 

23(3), 170–185. 

https://doi.org/10.1108/JCRE-10-2020-0044 

Robelski, S., Keller, H., Harth, V., & Mache, S. 

(2019). Coworking Spaces: The Better Home 

Office? A Psychosocial and Health-Related 

Perspective on an Emerging Work 

Environment. International Journal of 

Environmental Research and Public Health, 

16(13), 2379. 

https://doi.org/10.3390/ijerph16132379 

Suharjanto, G., Taufik, C., Mariana, Y., & 

Suryawinata, B. (2020). The implementation 

of biophilic design in co-working space 

design as a concept of healthy sustainable 

architecture. IOP Conference Series: Earth 

and Environmental Science, 426(1), 012090. 

https://doi.org/10.1088/1755-

1315/426/1/012090 

Yu, R., Burke, M., & Raad, N. (2019). Exploring 

impact of future flexible working model 

evolution on urban environment, economy 

and planning. Journal of Urban Management, 

8(3), 447–457. 

https://doi.org/10.1016/j.jum.2019.05.002 

Zhao, F., Prentice, C., Wallis, J., Patel, A., & 

Waxin, M.-F. (2020). An integrative study of 

the implications of the rise of coworking 

spaces in smart cities. Entrepreneurship and 

Sustainability Issues, 8(2), 467–486. 

https://doi.org/10.9770/jesi.2020.8.2(28) 

 


