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Gig economy has been arising due to covid 19 pandemic hit as people starting to work remotely and high
demand on flexible working place. Previous studies highlight on the factors of work environment
influencing user satisfaction in coworking space. However, there is a limited study on the physical
environment in the coworking space due to current pandemic crisis. Therefore, my study will identify
new typology of space planning in coworking space that need to be adapt on current endemic situation to
cater helathy working environment in the future. In this research, content analysis will be used as the
research inquiry on the characteristic on current coworking space and questionnaires survey will be
conduct on the identifying the element that can be improve in designing current coworking space due to
endemic situation. Hence, this research will explore on the design guideline on current physical
environment in coworking space to fullfill users satisfaction in term of wellbeing and health
safety.Contribution and benefits of this study are coworking space can be sustain with healthy
environment and support on economic growth. Future research can add more variables to the existing

study by integrating entertainment space in coworking space.
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1. INTRODUCTION
Background Study

The gig economy is an economic model
dependent on freelancers or “giggers”, whose
services are based on skills, short-term contracts
and freelance or flexible employment, often
involving connecting customers through online
platforms. Due to the rise of digital platforms and
the Internet, especially in recent times since the
Covid-19 pandemic hit and many got laid off,
working part-time and freelancing have always
been a practice and participation in the gig
workforce gained popularity among people in
Malaysia. Besides, various economic reasons may
influence the development of the gig economy.
Factors behind this trend in Malaysia are the
extremely high cost of living and incompatible
full-time wages, as well as the shortage of highly
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skilled labour. Gig economy is essentially a wide
group of part-timers and freelancers engaged on a
contractual or ad-hoc basis. People from different
backgrounds participate in the gig economy to
either earn additional income or have a career that
offers flexibility. The gig economy is also known
as on-demand employment on a short-term basis
via digital platform technologies (Lobel, 2017).

Problem Statement

According to Malaysian Reserve (2021),
Coworking space industry is expected to see
exponential growth in the coming years as more
Malaysian are shifting towards the new world
concept of working which is flexibility in term of
workplace, area and time. There is a high demand
to accelerate post lockdown as working from
home experiment has proven its viability to be a
new workplace or permanent feature of working
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culture. Hence, Coworking space are becoming
ideal place for these people as they will be able to
check in to whichever outlet they choose, using
the facilities as and when they need to in flexible
way. There are several studies are looking into the
physical work environment and support services
of the coworking space that may affect users
satisfaction  (Riratanaphong  C,2021) and
coworking values positively affects social
involvement and the diversity of knowledge
exchange, and individual creativity (Rese A et
al,2021).

GAP

Previous studies had shown the rising of
coworking space are high in demand before the
pandemic effect. Besides, it also stated on the
characteristic of coworking space such a place for
collaborative workplace, social interaction place
including the satisfaction of the users on the
current coworking space. However, there are no
research done to determine the usage pattern on
the current coworking space before and after the
pandemic effect in Malaysia. Coworking space
are known to be high demand place for future
hybrid workplace as people are shifting toward
working remotely from traditional office and it is
a need to identify the user’s preference and
satisfaction to be adapt in pandemic situation.

2. LITERATURE
2.1 Characteristic of Coworking Space

Coworking Space are referring to a place
whereby people are searching for a flexible
working place through remote working due to the
rising of digital economy. The functionality of the
place are mainly for people that are looking into
networking, socialize, collaboration and also their
third place with sharing facilities that surely
minimize cost compared to traditional offices.
Besides, coworking space serve as a place for
better working environment in term of
productivity, individual performance and health
related aspect to the users.

According to Bouncken (2021), coworking
spaces began as a place of open social interaction,
collaboration, entrepreneurship, and innovation
for freelancers, new ventures, and solo
entrepreneurs, while Cho (2020) defined
coworking as people working and sharing the
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same facilities, resulting in social interaction to
form a community. Futhermore, Huss N (2020)
also explain that coworking spaces are the
appropriate places for entrepreneurs and small
business to construct their remote teams and
establish flexible work operations in a pleasant
environment with the ideal shared workspace.
Regardless of physical constraints, everyone gets
equal access to the benefits of coworking spaces.
The open floor plan of many coworking spaces
makes it easy to move around and collaborate.

According to Co-worker Mag (2020),
coworking spaces range from multi-use spaces
with flexible layouts, visual art studios in
repurposed industrial buildings, purposefully
designed coworking spaces with ergonomic
wonders to keep you comfortable while you work
to private offices for those who prefer their own
space but still want to feel connected to the wider
ecosystem or small start-up teams who wish to
play in the same space.

2.2 Work life balance

As people are shifting towards working
remotely not only focus to the SME, freelancers
and corporates, coworking space have to be
evolve in different ways that can cater for all users
including people that are searching for temporary
workplace. Besides, accessibility and locations of
the coworking space will give impact on the users
as people are start working from home and
suburban area which near to their homes. These
trends, according to Yu (2019), would
undoubtedly result in significant changes such as
flexible working hours, modified workplace
business operations, various urban facility
requirements, and new workplace location
alternatives. Coworking spaces in public libraries,
business districts, and other urban venues,
according to Zhao (2020), will bring in significant
changes in the way people work in cities while
future developments for the coworking business
model and its geographic dynamics, according to
Ceinar (2021), are put forward together with
legislative implications. As per a survey
conducted by Jerry (2021), getting delayed in long
traffic jams at 6 p.m. or the dreaded long trips by
LRT or bus are the worst. According to the
TomTom traffic index, Malaysians spend 25
minutes in traffic for a 30 minutes’ drive in pre-
pandemic days. Booking a coworking space close
to home or in the middle of the office not only
reduces commuting time but also relieves the
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stress that comes with a long trip due to heavy
traffic.

Furthermore, according to San José, C. A. de.
(2021), the reports stated suburban coworking
spaces will benefit the most in a post-pandemic
future. Many people are opting to leave big cities
in favour of more suburban and affordable places
as remote work becomes more popular. Hence,
study by Gardiner A. (2021) stated that while
some workers gain from more flexibility, more
time with family, less weariness, and increased
productivity, others may suffer negative mental
health consequences as a result of longer hours,
increasingly blurred lines between work and
home life, and inadequate employer support.

2.3 Work environment hygiene and safety

Robelski (2019) stated that it is advised that
aspects of work environment and ergonomics be
further emphasised in order to establish a health-
promoting and enjoyable workplace. The disease
are exist and it is important to make sure that
workplace environment are always in good
hygiene condition and to meet the users
preference and satisfactions during their working
hours. Comfort and atmosphere, as well as
cleanliness and safety, are particularly crucial for
the process, according to Gruenwald (2020). The
physical evidence stated location in terms of
access and the facility itself allows the coworking
space to function with a mix of management, staff,
and users.

According to Suharjanto (2017), the concept
of biophilic design, according to him, is a design
strategy that strives to create coworking spaces
that can relieve stress and enable mental and
physical therapy to users. Supported by Bayuadi
(2020) these findings and study, according to him,
form the foundation for further and in-depth
research on contextual and cultural fit of outdoor
coworking spaces.

2.4 Pandemic effect on Co-working space

Pandemic Covid 19 are here to stay in our
daily life. It has affect on the way we live and how

we work in the future. Health and safety are
becoming important measure for the users to
sustain working with hygiene, safety and
comfortable place by taking consideration on
minimize the spreading of the virus. Others have
indicated that the widespread use of remote
working will boost the coworking market as more
individuals become accustomed to working away
from the office, according to Jones (2020). San
José, C. A. de. (2021) also stated that companies
embracing hybrid work models are implementing
flexible workspace solutions into their real estate
strategy to respond to the needs of remote workers
across cities and nations.

Konya K. (2022) then highlight that while the
coworking space will remain open for the time
being, there are several steps that operators can
take to ensure the members' safety. Co-worker
Mag (2022) further emphasized that companies
should expect a social distancing strategy to be in
place within coworking spaces as they resume
operating the business. With the use of a changed
office layout and more separated workstations,
this would entail keeping a minimal physical
distance between co-workers at all times. He also
predicted that office areas will be littered with
sanitizers and tissue boxes (no pun intended). The
restrooms will be cleaner than they have ever been.
Coworking policies relating to sanitation will
need to be amended, and new signs will be
prepared to encourage co-workers to wash their
hands on a regular basis.

Furthermore, Mayerhoffer (2021) also
mentions  that  coworking  spaces are
experimenting  with  business  adaptations,
including a major transition to the digital world.
and supported by Akhavan (2021) emphasized the
importance of providing a complete assessment of
studies on coworking spaces and maker spaces as
alternative work spaces in the context of the
digital age and the emergence of the sharing
economy.

Table 1. Summary of Literature Review
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3 CONCEPTUAL FRAMEWORK

User

People are shifting from Coworking Space
traditional office to remote

workin,
e * Characteristic

--------- * Facilities

Before Pandemic

* Limited workspace
* Open plan layout

* Indoor environment
* Limited facilities

Identify the usage pattern

* Accessibility and location
* Work life balance
« Hygiene and safety

Working remotely
Flexible time
Flexible space
Minimize cost
Nomadic people

s e s e e

in co-working space after
pandemic situation

After Pandemic

+ Number of workspace
* Private room plan

Outdoor environment

* Extra facilities
+ Safety and hygiene

consideration

* Social distancing
* Self service

Figure 1. Model of Conceptual Framework

4 CONCLUSION

In conclusion, coworking space are not only
a space for social and collaboration to the users.
Beside functionality of the space, we need to take
care of the user’s satisfaction while using the
space. Futhermore, in this recent time as covid 19
pandemic hit, the workspace need to be explore
on new physical work environment due to the
covid 19 effect in order to stop the disease spread
among the users and society. As malaysian
government also are looking foward to stregthen
the gig economy, providing a workplace with safe
and healthy working environment can create a
sustainable gig community in the future.

4.1 Recommendations for further
research

This study only limit to the identifying the
usage pattern in coworking space in term of
physical work environment to be adapt after
pandemic situation. However, future research can
conduct on the design guideline for coworking
space to be adapt on the pandemic crisis.
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